
 
GENERAL  
Cortrols Temperature Systems believes the health and safety of its employees are of the highest 
priority and cannot be compromised. Occupational Health & Safety, Environmental Protection 
and ensuring a high standard of service are integrated into every aspect of our business. Our 
focus on training is to continuously improve our resources and work practices. Our procedures 
are developed to ensure client satisfaction and improve productivity within a safe working 
environment. 
 
ENVIRONMENT & SUSTAINABILITY  
Cortrols Temperature Systems as a leader in its industry recognises its responsibility to our 
environment. We have a commitment to minimise the use of water and to recycle wherever 
possible, to regularly monitor and report emissions and to reduce and safely dispose of any 
waste that is sent to landfill. Our environment is seen as an important consideration when 
making decisions.  
 
Cortrols Temperature Systems is continually looking to new ways to recycle, minimise waste and 
to improve our manufacturing and installation processes and aim for the best possible practices 
and processes in our production. Staff are encouraged to reduce waste within the workplace 
and improve the awareness of our suppliers and customers to the importance of purchasing 
products as a means to reducing the impact on the environment and the community.  
Cortrols Temperature Systems will also work with customers, suppliers and subcontractors to 
seek the progressive reduction of emissions, effluent, and discharge or waste to the 
environment.  
 
OCCUPATIONAL HEALTH & SAFETY  
At Cortrols Temperature Systems we place the highest value on the health, safety and welfare of 
our employees, subcontractors and the community. Our commitment to providing a safe 
working environment for our employees, contractors, visitors, and members of the public makes 
us a leader in the temperature controls industry.  
 
QUALITY SERVICE 
Cortrols Temperature Systems’ objectives include a total commitment by all employees to meet 
the reasonable requirements and expectations of our customers, in a timely manner with regard 
to us as competent, experienced and reliable contractors to whom they may entrust work in full 
confidence that their requirements will be met.  
 
We are committed to the continual improvement of the effectiveness of our management 
system, which encompasses all professional services undertaken for our clients. We work with 
our customers to identify and satisfy their needs and identify and resolve any problems which 
may arise.  
 


